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Inspiring All to Soar to New Heights
“But those who hope in the Lord will renew their strength. They will soar on wings like eagles.” Isaiah 40:31
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Dear Parents/Carers, 

We operate a ‘cashless’ system and payment to school can be made through ParentPay for meals and trips. Unfortunately, we are unable to accept cash or cheques to pay for school items. 

Please ensure that the school have your email address so that we can set up your ParentPay account. 

Office email address: office@downham-ceap.essex.sch.uk 

How do I activate my account? 
You will need to have the Account activation letter from the school. If you have lost this, or have not received it, please contact the school for a copy. 

Before you begin to activate your account you will need an active email address – this will be used for account verification and login purposes. 

Please then follow these steps:
1) Go to www.parentpay.com
2) Go to the Account Login box in the top right corner of the screen.
3) Add in the username and password (activation codes) provided in your account activation letter and click ‘Activate’.
4) On the next screen follow the on-screen instructions to activate your account.
Your account will then be activated and you can pay your school items listed on ParentPay.


What if you have an existing ParentPay account and just want to add another child to this account? 
If you already have an existing account on ParentPay please add another child to this account. 

Please remember to enter your telephone number and email address on your profile. Without this information, you will not be able to receive text messages and emails from the school via ParentPay. Please note that this is free for parents and you will not be charged for this service. 
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